Entry into the Accommodation
service system in Casey,
Cardinia, Greater Dandenong,
Frankston and Mornington
Peninsula has changed with the
introduction of

CHAP

(Common Homelessness
Access Points)

CHAP provides adults, youth
and families, experiencing
or at risk of homelessness,
access to timely assistance
and/or referral at central
locations known as access

points.

A Victorian :
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Other Locations that are a safe place to
contact the Access Points are as follows:

Pakenham

Windermere Child and Family ﬁW!ﬂ e

Services

48 Station Street, Pakenham
9.00 am—5.00 pm, Monday to Friday

Springvale

Springvale Community Aid and
Advice Bureau (SCAAB) AIDOADVICE  3UREAY
5 Osborne Avenue, Springvale

10.00 am—6.00 pm, Monday to Friday
(interpreters available)

ble Pa

SCAAB, Youth Resource Centre
31-33 Buckley Street, Noble Park AIRSADVICE sujtal
2.00 pm—5.00 pm, Tuesday to Friday

(interpreters available)

Hastings

Good Shepherd Youth and Family sé'eoad
Service She"herd
1 Church Street, Hastings

9.30 am—4.30 pm, Monday to Friday

Mornington

The Salvation Army
Peninsula Youth & Family Services
Shop 8, Vale Arcade, 234 Main Street,
Mornington

9.00 am—5.00 pm, Monday to Friday

ACCOMMODATION
ASSISTANCE

Casey, Cardinia, Greater
Dandenong, Frankston &
Mornington Peninsula

J;-&;!' SOUTH EAST SERVICES NETWORK

Access Points can also be contacted at
Office of Housing locations at

Dandenong - Level 4, 311-319 Lonsdale Street
Frankston - Level 1, 431 Nepean Highway

How To Access
Assistance

CASEY, CARDINIA &
GREATER
DANDENONG

24 hrs
Tel: (03) 9791 6111

Freecall : 1800 637 993

(No mobiles to freecall number)

FRANKSTON &
MORNINGTON
PENINSULA

24 hrs
Tel: (03) 9784 5050

Freecall 1800 802 398

(No mobiles to freecall number)
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